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Please do not
continue with
the following

steps

Login administrator
account and password
(Step.1)

Access to the installation path of
access control software, please make

Before upgrading, please check the
current software version and record

the related connection settings of card
reader(Step.4-18)

Y

Before upgrading, please install the
Microsoft Forms v2.01 first.
(Step.19-20)

Y

To obtain the main program of ELE
2.x.xx access control software from
Pongee. (Step. 21-22)

main program of 2.x.xx software
cover on the original one.(Step. 23-31)

Y
Access to the registry editor of
computer operating system and delete
previously registered access control
software.(Step. 31-39)

Please check if the software version
has been successfully upgraded to No
ELE 2Z.x.xx (Step. 40-45)

Please make sure that all the rétatg
onnection settings are the same as
e settings before upgrading.
(Step. 46-64)

Software upgrade
successiully




AQ:Software upgrade instructions

ersion: access control software of ELE v1.x.X.x upgrade to v2.x.X.X

The example illustration:

RS T S ——— ELE series are latest access control software
. |9’6’|E '.|§| @| =3 the latest version is 2.x.xx (Add (1)support
' PFP/PP-3702 series reader(2)Fingerprint
setting(3)Alarm timer setting(4)E-mail setting)

We provided the correct upgrade steps for
users to ensure good data security & normal
connection after upgrading.

Instruction: 1.Login administrator account
and password

o : Please log in to the administrator
account system first

Account name: pegasus
Password: pongee



FAQ:Software upgrade instructions

version: access control software of ELE v1.x.X.Xx upgrade to v2.X.X.

IM‘ e Instruction: 2.Please check if the current

= 4 2 computer access control software version is
ELE 1.x.xx (If not, please do not follow the
steps to upgrade the software.)

9 : Click the menu "Help" and drop-down
display window then click " About "

Advanced 9 :In this <example>, we can know the
G \CCeSS current version of Access Software "PST-

/)eqasus

o -% ADV-T-ELE v1.0.79" is "ELE 1.X.XX

Series

Copyright [C] 2001-2005 POMGEE Indus

wharning : Unauthorized reproduction or distibution of this
pr gammy It c:nmlnlp I
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version: access control software of ELE v1.x.X.x upgrade to v2.X.X.
Instruction: 3.To upgrade the ELE access

% Registry Editor

software into 2.x.xx, please make sure the card

= 2 My Computer Narne Type Data

£ 5 ey cnnat v S «== reader configuration settings of the current

{20 AppEvents

5 03 commiarel 1.x.xx control software are "Initial Setting",
(21 Enwironment:

o 21 sertis "Connect Setting" and " Reader setting"

(23 Kevhoard Layout
i (22 Printers

{1 sessionInformation
E| L] Software

s @ : Access control software need to do the
related connection settings of reader in the
computer. If you want to upgrade the
software, the original connection settings

and YEA Program Setting
- {“_‘l PGAcs
- -0 Pa-Mulki
L -{:I Fongee
| UnIC

D% recorded in the computer will be cancelled.
Q0 e usees. Hence, you have to remember the current

settings before upgrading. (as top-left photo,
this is Windows XP registry Editor -"regedit”
records the location of access software

= registry file )

Setting  InguirelI) ‘Wiew Help

Initial Sektting
Sawve access recard [ in Texk )
Sawve Th Records as ...,

Cuskorm bext File Format

Export to Tk File in Manual Mode ) : Click the function menu " File" and Drop-
ic Adjust Ti . . i N
b e down display window than click the " Initial

Auko Download Access Schedule
. 1
Database Sett”’]g

Change Backaround ...

User

End
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version: access control software of ELE v1.x.X.Xx upgrade to v2.X.X.

Instruction: 3.To upgrade the ELE access
software into 2.x.xx, please make sure the
card reader configuration settings of the
current 1.x.xx control software are "Initial
Setting”, "Connect Setting" and " Reader

— Controller belong ...
Isuppnrt tirme zone furicti ;I - S ett| n g
— Compare Card Mo, kMode
iChec:k the Card Mumber with reader LI or Oper
— The In / Out setting of devices Ins0 6 : Please note that Current
ICDntrDII s In f Extemnal reader : Dut;l llcommunlcatlon MOde" Settlng( Shown

as top-left photo)

I Auto receive a - > |
(0] (& |
v Enable Auto adjust tirne = =liE

@) :Click "OK" button to complete

=Sl InquirelI)  Wiew Help

Conneck Setking

Holidaw Setting
Time Zone Setkting
Reader Setting

: Click the menu "Setting (S)" and drop-

Aegess Gnoup Saiting down display window then click " Connect
Add Access Group . "

Inquire Door Access ; Sett|ng

Personal operation under 1401 mode{Only 37600

Setting Floor 3 o

Feporter Setking
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version: access control software of ELE v1.x.X.Xx upgrade to v2.X.X.

Instructions: 3.To upgrade the ELE access
software into 2.x.xx, please make sure the
card reader configuration settings of the
current 1.x.xx control software are "Initial
Setting”, "Connect Setting" and " Reader
setting”
:If the " Select Connection Mode " is
" Local ", please record the current
Com port number and baud rate
(shown as top-left photo)

TCP/IP

B au ate

@ :Click " Close " button to complete

@ If the " Select Connection Mode " is

T T R [ Soor s [Door St [ 10100 "TCP/IP ", Please click " Connect aII,
then the software will automatically
G — ! detect your " current " all TCP / IP
=== s address of the device, please record

IP Address: | . ~] Ed|t|F'AddrEssi TCP / IP address.

@ :Click "Close" button to complete
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version: access control software of ELE v1.x.X.x upgrade to v2.X.X.
Instructions: 3.To upgrade the ELE access

Inquire(T) Wiew software into 2.x.xx, please make sure the
Holiday Setting
ki e ing M n " = n n
DR Setting”, "Connect Setting" and " Reader
Op Setting .
Add Access Group S Ettl n g

e card reader configuration settings of the
e current 1.x.xx control software are "Initial

Reader Setting

Inquire Door Access

FPersonal operation under 1401 modedCnly 37600

Setting floor 3
Reporter Setking

:Click the menu " Setting (S) " and
drop-down display window then click
" Reader Setting "

@ :In the " Reader setting " menus,
please click the " card reader ",
it will drop-down display window,
then please select " Property"
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version: access control software of ELE v1.x.X.Xx upgrade to v2.X.X.

Instruction: 3.To upgrade the ELE access
=\software into 2.x.xx, please make sure the card
= /reader configuration settings of the current
1.x.xx control software are "Initial Setting",
"Connect Setting" and " Reader setting

Property

1 5 Parameter Setting | Time £one Setting

v Beceive data

(Get verzion from
caontrallar

@ :Click " General " tab

[~ Address Setting -

e @ :Please record all the settings of card
Desciptor: P20 reader in gray circle (the settings in this

figure is for reference only)

™ for &coess Control  for Time Attendance O for elevator

@ :Press " OK " to save the setting

Time of waiting for upload personal access (400

(17000 zecond)

Whaiting time for receive data 200 (141000 zecond)

: After checking and recording step 4-17
connection-related settings, please close
the access control software

-~ Selech P Address -

192.168.1.150 |

[ For B5-422 Mul -]

@ E-i::cel l
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version: access control software of ELE v1.x.X.Xx upgrade to v2.X.X.

Instruction:4.Before upgrading the access
software into 2.x.xx ELE series, please
install the Microsoft Forms v2.01 first.

Microsoft Forms 2.01

\?/' This pro gram will ingtall the Microsoft Fomme 201, Do wow st 10 continne? @ :Please |nSta" M|CrOSOft Forms
v2.01 first.

*Note: This file also called as FM20 or
fm2past.exe, you can download it via
the internet

@ :You can also click "Install FM20
package" in ELE Access Software

b} 1 1 1
- Install Access Control and Time Altendance Software = 2.X.xx series CD to install it.
@ : I Open TestTools Manual it
Dpen Access Control Sollwa'q:e Manual Dpen Change Address Program
Open Time Attendance Software Manual Download Adobe Reader
Install Test Tools--TestComport Software Browse CD Exit

[Include TCP/IP]
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version: access control software of ELE v1.x.X.Xx upgrade to v2.X.X.

Instruction:5.To obtain main program of ELE
2.X.XX series access software from Pongee

: To obtain the zip file of main program of ELE
2.X. XX series access software from PONGEE

BExtract bo ele-v2. 1,24}

it il s (Please contact our sales rep. or leave
e message in our website. ) (This example

| = _— provides ele-v2.1.24.rar, version of the main
5 : ' - program for the ELE v2.1.24 ), please use a
rerene unzip software to decompress the file.

Propetties

:After decompressing the zip file, you will find
the main program of access software
"Acs.exe“, then please copy it




lg Pairt

[ \J Back

@, Set Program Access and '-} My Music
Defaulks

@ Cll :I My Computer
‘g M3H Explorer

i
o : ; \
@ windows Movie Maker 9) Help and Support

All Programs ¥

File Edit VYiew Favorites Tools Help

FAQ:Software upgrade instructions
version: access control software of ELE v1.x.X.x upgrade to v2.x.X.

— e o

:_’) My Pictures . =

Control Panel Gives access to, and information abou
windows Media Player other hardware connected to your cor
Set Program Access
Defaults
| Tour Windows 2F ey o
Frinters and Faxes
@ =

rurn OFF Computer

5 % | untiled - Paint «v Reqistry Editor

l$ /':) Search lL- Folders v

Other Places

& 1y Metwork Places
My Documents
[5) Shared Documents
G» Contral Panel

Details

Address 3 My Compuker

System Tasks

Wiew system information
;}j Add or remove programs
@ change a setting

1 nral Dicke fr=y

Mame Tvpe Total Size

3

Files Stur_gg:_l_l_:!!'_l_'_r_hi_s_ Computer

[C5hared Documents  File Folder
[Chz25's Documents  File Folder

Hard Disk Drives

Local Disk 15.6 GB
Local Disk 22,7 GR

e Local Disk (E:) Local Disk 38,3 GE

Devices with Removable Storage

&3';& Floppy (A 3ta-Inch Floppey. ..
ik CO-RW Drive (M) CD Drive

Instruction: 6.To access to the software
installation path and make the copied 2.x.xx of
access control software cover on the main
program of ELE 1.x.xx software.

¢B) :Click

@ :select "My Computer "

@ . Please enter " Local Disk(C:)" folder.
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version: access control software of ELE v1.x.X.Xx upgrade to v2.X.X.

Instruction: 6.To access to the software

Fle Edt Vew Favortes Tools Help installation path and make the copied
Qosck - () [T O seach [ rders [T 2.X.xx of access control software cover on
Address [ Ci} the main program of ELE 1.x.xx software.

# | Marme o
System Tasks |5 Documents and Settings

Hide the contents of
this drive ) WIND O

:z:._') add or remove
programs

,;J Search Faor Files or
Falders

@ -Please enter "Program Files" folder

File and Folder Tasks

[ Move this Folder
[} Copy this Folder =i

File:

@Back - -\L;,) lE /Cj Search [i_t Folders v

Address |23 C\Program Files

Edit Wiew Favorites Tools  Help

A Mame ~ Size | Type Date
System Tasks | () AwRack File Folder stz

e (Ccomman Files. . F?Ie Folder afsiz
this Falder [ ComPlus Applications File: Folder a4/
T Add or remave [ Internet Explorer File Folder /2
programs [CIMessenger File Folder a/5/21
) Search For Files ar (Cmicrasoft Frantpage Filz Folder o421 I n (1] f Id
e St i @) : Please enter " pongee" folder
CIMSH File Folder afala
File and Folder Taske: (2) [LIMSM Gaming Zone File Folder 9421
. [0 MetMeeting File Folder afs)21
|
!
i

W} Rename this Falder _ | D0ning Services File Folder sl
& Move thisFolg = File Folder T
D o thi Fold F?Ie Falder 742
D g File Folder a/5/21
@ tP#EI&I;Ehis falder to [Co)Realek Sound Manager File Folder As2
h; SHERSES Felder gm:gz:z :I:dla fer g:ﬁaesl: 3;?clr?mT.Bexe, alcrmved, exe, Alowdm,cat, Alowdm.inf,
Ej E-mail this Folder's Files CIWinRAR Fie Folder 7z

¥ Delete this Folder Cxerox File: Folder af4/21
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version: access control software of ELE v1.x.X.Xx upgrade to v2.X.X.

Instruction: 6.To access to the software
& pongee installation path and make the copied 2.x.xx
o Chihi YoMIE D of access control software cover on the main
O - @ - F| Poewct proies [ program of ELE 1.x.xx software.

Address {[3) C\Program Filesipongee

File and Folder Tasks

@ :Please enter "ADV" folder

@ Rename this Folder
[y Move this Folder

Copy this Falder

@ Publish this Folder ko the
wieh

&4 Share this folder
() E-mail this Falder's filas
¢ Delete this Folder

dit  Wiew Favortes  Tools  Help

FY e @ :You can see and the main program of

_ 3 access control software "Acs.exe"
- g =
R = @ : Click the right mouse button to select
X LT —— "Paste" and choose " Yes ". Then,
: :IE‘ Would you like ko replace the existing file the Orig I nal "ACS. exe" WI " be Covered .
@ (gl ; |?’|‘ % EnI;;F?;Bd: Tuesday, March 15, 2011, 3:35:16 PM
[0 Shared Documents =
H My Computer P with this one?
q e e i % rznlosds;F?;Bd: Friday, April 13, 2012, 10:53:52 AM
V.
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version: access control software of ELE v1.x.X.Xx upgrade to v2.X.X.

W il - Instruction:7. Delete previously registered

B cortopane access control software from the registry
@Wiﬂdﬂwmediap'aver S editor of computer operating system, it can
make the new ELE 2.x.xx series of access
control software runs smoothly.

&h - Click

Defaulks

'@ Tour Windows 1P f’é Prinkers and Faxes

i
@ Windows Movie Maker

€} : Select "Run "
iy untitled - Paint o Registry Editor

:Appears "Run "dialog box, type
"regedit "in the "Open " blank field

*Note: "regedit " is the syntax for
accessing Microsoft ‘s Registry
Editor

= Twpe the name of a program, Folder, document, or
= Internet resource, and Windows will open it For wou.

@ Open: | regedit ) |
Do 1D s  (ome.. ]

@ :Press “OK ™

‘4 start
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version: access control software of ELE v1.x.X.Xx upgrade to v2.X.X.

Instruction:7. Delete previously registered
SO Registry Editor access control software from the registry
File Edit “iew Favorites Hel . . .
e p - .  €ditor of computer operatlng_system, it can
e [28]peraut) ress make the new ELE 2.x.xx series of access
control software runs smoothly.

{:l Cu:unsu:ule
D Control Panel

; l:l Environment
- -0 Identities
C -0 Keyboard Layout

eQenm : At this moment, you are in the
8 e "Registry Editor " of computer's
i rograrm Groups 1

D ‘olatile Environment Operatlng SyStem

i . I:l Windaws 3.1 Migration Staktus
l {:l HEEY _LCCal_MACHINE

[#-{_1] HKEY_LISERS

-] HKEY_CURREMNT _COMNFIG

&[5 : Please select "HKEY_CURRENT

%' Registry Editor

_USER" folder then drop-down

= . My Cornputer Marme Type Dal
@ D HKEY _CLASSES_ROOT (DeFauIt) REG_ 57 fval
El D HKEY _CURRENT_USER.
P [ AppEvents
|23 Console
- [ Contral Panel
[ Erwironment
@ dentities

IR &) : Please select " Software" folder then
' drop-down

@11 Microsoft

H D Metscape

@0 MYIDIA Corporation

- =3 Policies

] EID WEB and YE& Program Settings

#-Z0 PGACS
-2 PE-Mulki

Lo #-{Z7 Ponges

{1 UNICODE Program Groups

[ valatle Enviranment

-2 Windows 3.1 Migration Status

e T G meem o mm et mEE e
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version: access control software of ELE v1.X.X.x upgrade to v2.X.X.
Instruction:7. Delete previously registered access

% Registry Editor

Flo Eit Vo Fevrtes Hob control software from the registry editor of

= My Computer Tame Type Data

7 Qe casses roor €T wee COMpPuUter operating system, it can make the new

= [ HKEY_CURRENT_USER

i i ELE 2.x.xx series of access control software runs

D Control Panel
[ Enwironment t h Iy
(] Idertities SmMoo .
- {21 Keyboard Layout
-] Printers

i D SessionInformation

=izt @ : Please select " VB and VBA Program
@23 Microsoft 0 i
' O tetcre Settings" folder then drop-down

- @[] MYIDIA Corparation

¢ Qe €f9) : As we mentioned in step @ . the access

HE {23 Ponigee
i [:I UMICODE Program Groups

L@ vt software registry file was recorded in this

-0 Windows 3.1 Migration Status

% Registry Editor

Flle Edit Wiew Favorites Help

=] My Computer
{1 HKEY_CLASSES_ROOT
=23 HKEY _CURRENT_USER.
D AppEvents
: 2 console
{:I Control Panel

3 Keyboard Layout
D Printers
; 11 Session Information

(e (2 Metscape

- (2 NWIDLA Corporation
(-] Policies

=-(Z ¥B and YE& Program Settings

i folder, please select "PG-Multi" folder and

click the right mouse button to delete.

Note: Please make sure that it has been
removed before proceeding to next step.
It is to prevent the software of ELE2 .x.xX
to be interfered by original settings.
However, this step will clear all of the
original connection settings. Hence,
please follow the step@ to @ to record
the original related connection settings.
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version: access control software of ELE v1.x.X.Xx upgrade to v2.X.X.

Instruction :8.Login access control software
%] and check the software version has been
e /,Eng.ish successfully upgraded to ELE 2.x.xx Series

— Databaze
e N @) : Please open the access software
— MS-Access agaln.

Select the path of the Databaze:

C:A\Program Files\pongeehdDWAWPGA mdb

@ :You can see the selection window of
ELE 2.x.xx access software (as top-
left photo). In this< example>, we

v Usze Default ¥alue

x choose "English", "MS-Access (*.
= Mdb) database " which we used
before.

e ml Lollgmlw ;del ! @ : Please click "OK" to complete

the initialization of database.

() : Please log in to the administrator
account system

Account name: pegasus
Password: pongee
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version: access control software of ELE v1.x.X.Xx upgrade to v2.X.X.

N _ Instructions:8.Login access control software
e, erng, fnael and check the software version has been
&8 |£§f| El| »E e E | successfully upgraded to ELE 2.x.xx.

| Card Mo | Emploves. | Mame | Uaor Name | I

@:Click the menu " Help" and drop-
down display window than click

" About "
a6 0o WEe
ICard Mo, | Ernplo ee...mme | Door Name | Door Stat.. | In f Qi . .
— = €55 :In this <example>, we can know the
- e current version of the Access software
. P(;Access has been upgraded to "PST-ADV-T-
PGAccess ELE v2.1.24 ",

I@ PST-ADV-E-ELE w2.1.24

Copyright [C] 2001-2012 PONGEE Industiies Co., Ltd.

Wwarning ; Unautharized reproduction or distribution of thiz
program, may result in criminal penalties
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version: access control software of ELE v1.x.X.Xx upgrade to v2.X.X.

-,

Inikial Setting

o — .
vEarcess recard {in Texk )

Sawve Ta Records as ...

Cusktom texk File Format

Export ko Txk File in Manual Mode
Autornatic Adjusk Time

Aukto Download Access Schedule
Database

—hange Backaround ...

User

wigws  Help

— Controller belong ...

Isupport tlime zorne funch vi

— Compare Card Mo, Mode
iCheck the Card Mumber with reader vi

— The In / Out =etting of devices

ICDntrDII :ln A External reader @ Out Vi

I Auto receive @ (J = |
Ok | |
v Enable &uto adjust lime \S = 7 =2

Cioc
or Oper

In/0

Instruction: 9.After upgrading to ELE access
software 2.x.xx, please must reset up the related
connection setting of reader. The sequence of
setting is "Initial Setting"”, "Connect Setting" and
" Reader setting", please make sure all the
related settings are the same as the settings
before upgrading.

@0 : Click the menu "File" and drop-down
display window then click "Initial Setting"

@:Please select the same "Communication
Mode" as the previous 1.X.xx

@ :Press " OK " to save the setting
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version: access control software of ELE v1.x.X.Xx upgrade to v2.X.X.

= Setking nouire( Il Wiew  Help
See—— =,

Conneck Setking

e e e
F'er =l

Haliday Setking
Time Zone Setting

Feader Setting

Access Group Setkting

Add Access Group

Inquire Door Access

Personal operation under 1401 modedionlky 37600
Setting Floor »
Reporker Setting

Comport TCRAR

{ Com. port: ICDM1 'i Baud R ate

Instruction: 9.After upgrading to ELE access
software 2.x.xx, please must reset up the
related connection setting of reader. The
sequence of setting is "Initial Setting",
"Connect Setting" and " Reader setting",
please make sure all the related settings are
the same as the settings before upgrading.

: Click the menu "Setting (S) " and drop-
down display window then click
" Connect Setting "

:If the "Select connection method" is
"Local" in previous software, please
select Com port number and Baud Rate,
and please make sure that all the
settings are the same as ELE1.x.xx.

() :Press " Close" to save the setting
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version: access control software of ELE v1.x.X.Xx upgrade to v2.X.X.

Instruction: 9.After upgrading to ELE access
software 2.x.xx, please must reset up the
related connection setting of reader. The
sequence of setting is "Initial Setting",

= "Connect Setting" and " Reader setting",
Lignnet] 2eUDg : please make sure all the related settings are
the same as the settings before upgrading.

Card No. Employvee.. | Name Door Mame | Doc

Select Connect Mode ITEF'.-"IF' ;j

Comport i) TCPAIP ]

@ If the "Select connection method" is
“TCP/IP " in previous software,
please select "Edit IP Address "

IP Address: i

1P Addyes
192 168.1.150

:To add the PC-T100 physical IP
address, please make sure that the
settings must be the same as

L previous software.

\\ ! &) : Press "OK" to save the setting

p4 |
P Address |192.158.1.15y
Area

(;\D x @:Finally, press " X" to close the
D& ) e window

NS
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version: access control software of ELE v1.x.X.Xx upgrade to v2.X.X.

Ble B 0o WE

=4

! Card No

! Employves ! Mame ! Dioor Mame ! Door Stat.. ! In f Cut

InguirefIl Wiew Help

Conneck Sekking
Personal Sektting
Haoliday Setting
Reader Setting
etting
Add Access Group

Imquire Door Access

Personal operation under 1401 mode(Only 37a00

Setting Floar >

Reparker Setking

Instruction: 9.After upgrading to ELE access
software 2.x.xx, please must reset up the
related connection setting of reader. The
sequence of setting is "Initial Setting",
"Connect Setting" and " Reader setting",
please make sure all the related settings are
the same as the settings before upgrading.

@ :Please click " Connect all ", the
software will automatically detect
your " current " all TCP / IP
address of the device which you
have set up, please check if it shows
" Successfully connection "

@ :Press " Close" to save the settings
@ :Click the menu " Setting (S) " and

drop-down display window than click
" Reader Setting "
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version: access control software of ELE v1.x.X.Xx upgrade to v2.X.X.

Instruction: 9.After upgrading to ELE access
software 2.x.xx, please must reset up the
related connection setting of reader. The
sequence of setting is "Initial Setting",
"Connect Setting" and " Reader setting",
please make sure all the related settings are
the same as the settings before upgrading.

:In the " Reader setting " menus, please
click the "controller settings" , it will
drop-down display window, please
select "Add"

@ :Click " General " tab

():Please key in all of the card reader
settings in gray circle, and please
Wl S R 4 make sure the settings are the same

Time of waiting for upload personal access (400 141000 secom 4

s aiting time For rece ive dats (200 (141000 secor y as IaSt Settl ngs-

! / @ :Press " OK " to save the setting

lll =Y
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version: access control software of ELE v1.x.X.Xx upgrade to v2.X.X.

=)

Lo |0, Sk o | [ |

Aadd
Delete

Initialize {as off-line mode)

Upload Holiday Setting
Upload Time Zone Data

Instruction: 9.After upgrading to ELE access
software 2.x.xx, please must reset up the related
connection setting of reader. The sequence of
setting is "Initial Setting"”, "Connect Setting" and
" Reader setting", please make sure all the
related settings are the same as the settings

before upgrading.

@:Please click the Left mouse button to
choose the card reader (Blue highlight
means it was selected) then
click the right mouse button, the
function menu will appear, and please
select " Open door" . It can test if the
connection is succeeded.

@ :At this moment, " view events "window
will appear, please check if the testing
result of open door by using card reader
Is "Succeeded ", If yes, it means that
the software upgrade is succeeded.
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