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start: Please make the fault PC’
hard disk to loaded into normal
PC(Step. 1)

Y

Check the fault computer access
control software version(Step. 2-3)

Y
Copy the entire folder from old PC
then instead of the newly installed
program folder database
belongs(Step. 4-5)

No

Dt e new PC access software
check the data is the same as old PC
ss software (Step. 6-14

Yoes

Double check if the new PC access
control software and card reader
connection settings are the same as
the old PC(Step. 11-21)

Complete access control
software database
migration




FAQ: How to transfer access and time attendance software

database to another computer when the computer had breakdown
T

File Edit WYiew Favorites Tools  Help

© Search iL Folders v

Case study:

e androlderTasks I | N [t This FAQ will explain how to transfer Pegasus

B e - access control software database to another

[ oy this File 3| || BAddtoAcs rar Microsoft Data En . E

@ it et he Beororseomonell, e computer while computer is breakdown

(2] E-mail this file \ﬁ | Fin ko Start menu

X Delete this file | — . S U d d e n Iy .

|5 Ponges I Cro::te Shorkout

[ﬂ My Documen ks Delete

@ Shared Documents | hename

- ) ST E— Step: 1.Check current access control software
version

G :Please took out hard disk from PC and
loaded into new PC with original software

installation path C:\Program files\Pongee\ of
G ELE (or ADV) folder

&) Publish this file to the Web
() E-mail this file
¢ Delete this file

9 :Click on the access software main program
" Ui " and Right-click the mouse button to
select " Properties " (shown at top left)

e :Select "Version" to find the 4-digit version and
Please confirm weather the version is same as
the installation CD on hand.

* Note: If the version is not the same, please

contact Pegasus to confirm the compatibility

E —_— Other version iformation
b L0{00, &m ha
[

Other Places

) porigee
My Documen! ts

I Shared Documents

i My Computer
N My Network Places
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File Edit \Wiew Favorites Tools  Help

@Back - @ - 'l,f) .":‘]Search ||~ Folders v

Address |[Z3) C\Program Files\pongee

File and Folder Tasks &3 e
Open
@ Rename this Folder i

A Step 2.Copy the entire database of all folders,

@ Shating and Security. ..
Publish this Folder to the
e, B add to archive...

5 e Brsioore’ and replaced them to the new PC after
() E-mail this Folder's Files B Compress to " e

i , installed the access controller software, and

Send To

N 410 = . ensure that all the folders are replaced into

@ Program Files

3 o Dot correct software program path

i) shared Documen ks Delete
i My Computer Rename
& My Metwark Places Properties

@ :Copy the entire database of all folders

Yiew F Toolks  Help

File  Edit avarites
@Ea:k = @ = lﬁ /‘:._j Search L‘\[_:' Folders '

ress | C\Program Files\pongse

File and Folder Tasks

3 Make 3 new folder
& Publish this folder o the
eh

el Share this Folder

@ :All the folders in the new computer will be
replaced by the copied folders.

e he exi o
U are moving of copying, they will be replaced. Do you stil
o mave or copy the folder?

& My Computer
8 My Hetwork Places
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Step: 3.Login to the new PC access software,
and check if the data is the same as the old
PC access software

@ :Please login to the administrator
account system

2242013 | Z0B26PM 2

Account:pegasus
Password:pongee

LoginiL) File

InquirelIl Wiew Help

s - e :Click the function menu "Setting (S)" and
Reader Setting drop-down display window, then click the

Access Group Setking n . n
et Personal Setting
Inquire Door Access

Personal operation under 1401 mode{Cnly 376070
Setting Floor 2

Reporter Sekting
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e 2 T o |41 B [ 90 ~  Step: 3.Login to the new PC access software,
oo oo ... and check if the datais the same as the old PC
e ot access software
SEe 000,
\ /

6 :You should find the complete personal data

Total recon ds: 10

Wiews Help

‘ Inquire login data

Inquire legal card

Show Today's Records

Inquiry by Card Mo,
Inquire by departmenk
Inquiry by Date

@:Click the function menu "Inquire(l)" and drop-
down display window, then click the " Show
all "

Combined Inguiry
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Step: 3.Login to the new PC access software,
and check if the data is the same as the old
PC access software

@ :You could find all access controller
records, it means the result of covering
database process is successful.
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&, | Registry Lditor

File Edt View Favorites Help

= g My Computer Marm Type Data
(3 HKEY_CLASSES_ROOT (Defau\t) REG_SZ {walue not set)

+ Sl e b Step 4. Please double check whether the new PC
e Dl access control software and card reader
) =t connection settings are the same as the old PC.

The following steps will help users to check, with
“Initial setting "," Connect Setting" and
" Reader setting "

S e, @ :Access controller software request all

\ @-{10 Windows 3.1 Migration Stat

i connection setting from controller registry

upload to software, in other words,

once change new computer, please make
e _ sure below connecting setting steps again,

Seve TARechrc £ (As the drawing shows on top left drawing,

Cuskom kext File Format

SR e this case for windows XP registry editor)
ukomatic Adjust Time

Auto Download Access Schedule

Database

Change Background ...

User :Click the function menu "File" and drop-
End down display window then click the "Initial
Setting "




FAQ: How to transfer access and time attendance software

database to another computer when the computer had breakdown

P

= E. Step 4. Please double check whether the new PC
access control software and card reader
connection settings are the same as the old PC,

the following steps will help users to check, with

iCheck the Card Mumber with reader

"Initial setting "," Connect Setting" and

~The ln / Out 5=

" Reader setting "

tting of devices

]Contmll :In / External reader : Out Vi

I Auto receive

v Enable Auto adjust time

@ ‘Please check the " communication
mode” option setting is the same as the
old computer (shown at top-left drawing),
after finished ,and press "OK “

- —eeavesrre * Note: Once complete database setting

AT steps, other pervious settings will be

Tirme Zane Setking

Reader Setting applied automatically.
Access Group Sekking

Add Access Group

Inquire Door Access

Fersonal operation under 1401 madedOnly 37600 @ 'CI|Ck the menu "Sett”‘]g (S)" and drop_

Sekting Floor »

Reporter Setting down display window then click"Connect
Setting"
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Step 4. Please double check whether the new PC
access control software and card reader
eier: connection settings are the same as the old PC,
| ekt Comentrioss = = " the following steps will help users to check, with
"Initial setting "," Connect Setting" and
" Reader setting "

If the old software setting "Select
Connection Mode" as a " Local (Com

port)” please be alert port number is
- consistent with the computer's physical port
number. As Baud Rate, whether the setting
of the same as card reader (shown on top-
left drawing) , then press "Close "

@ . If the old software setting "Select
Connect Mode" as a "TCP / IP", please
click "Connect All", the software detects
your "previous" set of TCP / IP devices
automatically (as left on the figure shown)
then press "Close" to finish.

*Note: Once complete covered database
setting, the software will be applied to the
original IP address setting directly.




enaal OITWall €

VLICT] LLE COIHNDUICT Tl DICAKCIOVY]

Conneck Sekking
Personal Setting

Inquire Door Access

Personal operation under 1401 mode{Cnly 37600
Setting Floor [ 3
Reporter Setting

N Reader Setting

Conkraller Setking

|21 ] ol | 8 | €0 €D, €0 et | (4 |

(]

a0

Delete

Initialize {as off-line mode)
Clear

Collect Data

Sek Parameter

Inquiry Parameker

Adjusk Time

Upload Halidaw Setting
Upload Time Zone Data
Upload Time Zone For Automatic C“hange Open Door Mode
upload Free access data
COpen door

Step 4. Please double check whether the new PC
access control software and card reader
connection settings are the same as the old PC,
the following steps will help users to check, with
"Initial setting "," Connect Setting" and

" Reader setting "

@ :Click the menu "Setting (S) " and drop-
down display window then click "Reader
Setting"

@ ‘In the " Reader setting ",select the reader
you need ,press right-click mouse button,
the system will drop-down function menus,
use left mouse button to select "Property".
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Step 4. Please double check whether the new PC
access control software and card reader
connection settings are the same as the old PC,
the following steps will help users to check, with

"Initial setting "," Connect Setting" and

for Access Control % for Time Attendance 7 tor elevator

Time of waiting for upload personal | access 400 -

n A mn
“Waiting time for receive data ;200 (141000 second) I 2 ead er S ett I n g
“Select IP Add .
L IP Addiess [eziesizzz | )

I~ For RS-422 Multi Controller (PCPE32-x]

:Select the "General" sheet, and should
find the pre-set data were also existed.
Please note if set the connection to
"TCP /IP", please ensure to “Select IP
Address" field, and select originally set
down the IP address, and finally click
"OK" button to save the settings.

i T :Select the card reader you need and press
right-click mouse button the system will
drop-down function menus. Select "Open
door", and see if test connection is

successful.

Upload Holiday Setting

atic “hange Open Door Mode
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Step 4. Please double check whether the new
PC access control software and card reader
connection settings are the same as the old PC,
the following steps will help users to check,
with "Initial setting "," Connect Setting" and

" Reader setting "

@ ‘At this step, please "view events" window,
and check if "open door "result is "Succeed ",
If successful, it means the database to be
transfer correctly.




