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FAQ: How to find out the path of database under the Windows 7

operating system that allows operation by user account

Log-in Windows 7 user account
(Step 1)

No

view account status if not
administrator privileges
(Step 2 to 8)

The user require administrator
privileges to install any software
(Step 9 to 10)

L

Log in the access control software
then enter the installation path C:\
Program files\Pongee\ELE(ADY)
folder, you will find the software do
not use the database—PGA.mdb
(Step 11 to 13)

Y

Guide set by looking for the correct
path of the access software database
(Step 14 to 32)

l

User record the correct
path
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operating system that allows operation by user account

For example:

Under the Windows 7 operating system, the
database of access control software would be
move to the folder of user instead of normal
installation path-C:\Program files \ Pongee \ ADV
by operating system automatically when the
access control software to be installed in a non-
administrator account. Please refer to the
following guide to find out correct path of
database.

Instructions: log in Windows 7 with user
account (example: Pegasus USER)

0 :Boot PC and log in as Pegasus USER to the
desktop
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Check the limits of authority of
e _ Pegasus USER and find out it's non-
I Remote Desktep Connection e = = admlnlstrator

Control Pa 4 r-
| Magnifier Map network drive...

st e R @) : Click the lower left ﬁ icon

Default Programs|

Games
Snipping Tool
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= @
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Show on Desktop

Help and Support Rename : CIiCk "Com uterll
' 5 Properties e p
@) : Click "Manage"

: You would enter the "Computer
Management" function menu
& Computer Management (Local | Name Full Name Description

@ : Double-click "Local Users and
B L Groups" and then select "Users"

v [&] Event Viewer

Time Attendance

» Al Programs

| Search programs and files

e« | HEXE = BHE

ﬂ: You would see all users of this
computer. Right-click the
"Pegasus USER" and then select
"Properties"
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Instructions: The user would be
requested with authority of
administrator to install any software

. Double-click "setup" to start the
installation of access control
software

@ : The User Account Control
screen would appear and
requests to type an administrator
password.

Please type the password and
click "Yes" to continue
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Login(L) File Setting Inquirel) View Help

I|lz

REa mE

LCancel

Instructions: Log in the access control software
and then enter the installed path C:\Program
files\Pongee\ADV folder, you would find out the
software doesn't use the database-PGA.mdb

@ : Please log in to the access control
software with administrator account
Account name: pegasus
Password: pongee

@ After logged in to the access control
software, please click the lower-left

ﬁ icon from desktop and key in
"C: \Program files\Pongee\ADV " for
checking the folder

@:In this folder, there’s only the database
“PGA.mdb” but no relative record-locking
file “PGA.Idb [ |reaids " created. That
proves the access control software
doesn't use database of PGA.ldb

*Note: If your operating system is 64-bit,
please enter
C:\Programfiles(x86)\Pongee\ADV folder
to check
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FAQ: How to find out the path of database under the Windows 7
S operation by user account

Instructions: Guide to find out the
correct path of the access software
database

: Click the lower-left “ 58" icon from
desktop

@ : Click "Control Panel*

@ : Select "Large icons" from "View by"
selection

) : Click "Folder Options"
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Instructions: Guide to find out the correct

Organize = Properties System prfoper‘ties Uninstall or change a program Map netw pa,t h Of th e access S Oftware d atab aS e
¢ Favorites Name Type Total Size
B Desktop Pl i ives (3)
& Downloa L = 7 : . n . 1
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= u LocalDisk (D) Local Disk 18,
i = Local Disk (E:) Local Disk 37 folder
7 Libraries "
[ Documents 4 Devices with Removable Storage (1)
& Music L3 DVD Drive (M:) CD Drive
[ Pictures
E Videos

Lo Computer

“! MNetwork

(I8 & » Compier » LocalDisk ) - |43 | seorch Lo @: Please enter " Users " folder,
Organize ~ 7 Open Include in library » Share with » New folder rather th an into " P rog ram
S Favorites Name ’ Date modified Type FiIeSll folder

.3 Desktop 1 Intel 2012/4/26 E5 08:... File folder
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’(-\‘ . | . » Computer » Local Disk (C) » Users » - Search Us

Organize » = Open
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Name
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2013/2/25 B4 03:.. Filefold

B Desktop au
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I oe—

@
15| Recent Places E
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i
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@ Documents
J’ Music
Pictures
H videos

1% Computer

ﬁ’_ Network
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2009/7/14 =5 05.. Filefold
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R . |_. v Computer » Local Disk (C:) » Users » PegasusUSER »
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E Videos
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Instructions: Guide to find out the correct path
of the access software database

@ : Please enter " PegasusUSER"

folder.

@ : Please enter "AppData" folder

which is a hidden folder

*Note: If you didn't follow steps
to , you would not find the
"AppData” folder



Instructions: Guide to find out the correct
path of the access software database

.« Local Disk (C:) » Users » PegasusUSER » AppData »

Organize » 7l Open Include in library « Share with + New folder

r Favorites - o i
B Desktop @ | Local 2013/2/:

& Downloads | Lecallow 2013/2/:
'le_' Recent Places | Roaming 2013/2/:
& Libraries

E&‘:ZT:“”“ @ - Please enter " Local " folder.

|| Pictures
E Videos

i) Computer

[ S

<« Users » PegasusUSER » AppData » Local »

Organize « = Open Include in library + Share with = Mew folder
s Favorites . MName . | Date modific
B Desktop . Microsoft 201372725 &
- n A n
Sy P == 200372126 ¥ : Please enter " Virtual Store
"=l Recent PI | VirtualStore 2013/2/25 T
T UDIPPOTTTCACHEVL.DAT 2013225 F folder.
- Libraries “ IconCache 2013/2/25 &
@ Documents
Jl Music
[E=] Pictures
i Videos

™ Computer

“! Metwork
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!g! . <« PegasusUSER » AppData » Local » VirtualStore »

Organize « 7 Open Include in library + Share with « Mew folder
< Favorites . MName : l Date mod

Bl Desktop @ G | Program Filas(xiiﬁ)) 2013/2/25

4 Downleads TS————

S @ : You would find the folder "Program
s files" which is the same one from

ﬁ Music previous installation path

=/ Pictures

B videos
P Yo— * Note: If your operating system is 64-bit, you
i would find the folder name as "Program Files

(x86)"

f‘_-\ . | .. % AppData » Local » VirtualStore » Program Files (x86) » - |+

Organize = = Open Include in library = Share with » New folder . n n
= > . @ . Please enter " Pongee " folder.
. = MName Date modified
1 Favorites | —
B Desktop (| Pongee ) 2013/2/25 F=(
4 Download TS——

= Recent Places

4 Libraries
@ Dacuments
Jﬂ Music
[ Pictures
B# Videos

18 Computer

Gh Metwork




!;! . «¢ Local » VirtualStore » Program Files (x36) » Pongee » -

Organize ~ = Open Include in library = Share with + Mew folder
¢ Favorites Name Date modifi
2013/2/26 F

A —
M Deskiop (| LEE )
& Downloa

=
il Recent Places

4 Libraries
@ Documents

J‘i Music

(5] Pictures

B videos

1M Computer

ﬁh Metwork

"('-\' .} | .« Local » VirtualStore » Program Files (x86) » Pongee » ELE - H Searc

Organize Include in library « Share with = New folder
% Favorites MName Date modified Typ
Bl Desktop AutoClass 2013/2/25 TF 04 Text
& Downloads | PGAldb 2013/2/26 T 03... LDB
12| Recent Places PGA.mdb 2013/2/26 T 03:... MDI
: Type: MDB File
. Libraries Size: 948 KB
= Documents Date modified: 2013/2/26 T 03:56
JT Music
Pictures
B videos
1% Computer
G‘j Network

Instructions: Guide to find out the correct path of the
access software database

@: Please enter " ELE " folder.

@: You would find out the database PGA.mdb
is using (meanwhile, you would also fine the
record-locking file PGA.ldb L Pcalds
created in the same folder)

Conclusion: as long as you log in Windows 7
with non-administrator account, the operating
system would move any updated data of
software to the specific folder of non-
administrator account. This is the feature of
Windows 7 different to Windows XP, please be
noted.
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