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FAQ: Clear User Access Records and Compress Database

When the database is full,
the error messages
occur.(Step.1-2)

|
Check the installation path of access
control software, you would see the
database file has reached maximum
capacity 2GB. (Step.3~10)

Y

Please use PGAccess control software
to delete specific period of access
records. (Step.11~22)

Y

Use PGAccess control software to
compress the database for further
reducing, (Step.23~29)

The database is released
from limitation of 2GB
and resume normal use.
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Since the database of the PGAccess control
software is using of Microsoft Access 2000,
there's capacity limit of 2GB. To prevent the
database reach this limit, the users need to
form a habit of exporting database and delete
exported database afterward, or compress
database regularly to save capacity & speed
up the database.

For example:l. as left diagram, the software
will report variety of errors when the database
capacity is full.

:<Example 1> When the capacity of
database is full, the PGAccess won't
support adding of user.

:<Example 2> When the capacity of
database is full, the PGAccess won't
support editing of user.
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Instructions: 2. Check the installation path
of access control software, you would see
the database file has reached maximum
capacity 2GB
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& pongee Instructions: 2. Check the installation path of
Edt View Favortes Tooks  Help access control software, you would see the
Qrack - () (T O search [ Foders | [T database file has reached maximum capacity
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Instructions: 2. Check the installation path

Texk Documen E

about. ipg
445w S19

o of access control software, you would see
s il o the database file has reached maximum

FManual_En.chm

gg;nﬂéed HTML Help File C ap aC I ty 2G B

75T | SRR :You would find the database
' has reached maximum capacity 2GB

Language.xls
HLS File
TE KB

eeeee

MDEB File

Twpe of File:

Cpens wikh: Unknowvsn application —hangs=... ]

1.99 GB (2, 147,454, @
S Instructions: log in to the administrator
account system

: Please log in to the administrator
account system

Account name: pegasus
Password: pongee
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Instructions: 3. Please use PGAccess control
software to delete specific period of access
records.

@ - Click the " Access records" from menu and
then select " Show all”

Shaw al @ : In this example, the database starts from

. 3/17/2011 and there're total 345,056
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Inquire by deoartment guide to delete the record before

/ - 11/14/2011.
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Instructions: 3. Please use PGAccess control
Sefing bl e Hib software to delete specific period of access

,  Initial Betting =
{ Save access record {in Text) o ) records'
Save TA Recordsaz
Cugtom text file format
Export to Txt File in kMannal Mode
Automatic Adjust Time
! Download Access Bchedule

: Click the "File" from menu and select
"Database *

:Click " General " tab for further setting.

Database

@Expnrt A lmport i Export Traditiohal Data i
?( |w Clear access records )
|

13

:Tick " Clear access records

Reserve frop] 201111415

:Choose the date of access records you
__f_j MHovember 2011 __'__!

want to reserve. (in this example,
choose 11/15/2011)

I~ Copfpress Data
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E 7 a8 9 10 11 12
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27 28 29 30 1 2
4 I = ) o q

5 =1 10

&gdag: 1015/2012

®G) !
Ok LCancel

® 096 6

:Click " OK " to save the setting.
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I Compress Data =
pg_acs B'

Data has deteled
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Lancel
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Show Today's Records

niguiry oy Card Mo,
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Instructions: 3. Please use PGAccess control
software to delete specific period of access
records.

@ : The PGAccess control software
would response "Data has deleted"
dialog box, please click "OK"

:Click the " Access records “ from
menu again and then select " Show
all “.
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Instructions: 3. Please use PGAccess
control software to delete specific period of
access records

- You would find out the access
record starts from 11/15/2011.
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» I et Inqun®) Viev Hep Instructions: 4. Use PGAccess control software
e =I5 to compress the database for further reducing.

Save access record in Text)

Save TA Recordzas .

Custom text file format

Export to Tt File in Manumal Mode
Automatic Adjust Time

2 B sad b coess Scheduls

Change Backgromi. ... : Click the "File" from menu and
select "Database *

@ :Click " General " tab for further setting.

I~ Clear access recon ds

R @ : Click " Compress Data"

I~ Clear Qriginal Data

@ :Click " OK " to save the setting
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Instructions: 4. Use PGAccess control
software to compress the database for further
reducing.

Gereral I Export # Import I Ewport Traditional Data !

[~ Clear access recar ds

e PR s @ : The PGAccess control software would
e response "confirmed compress" dialog box,
" g please click "OK" and then close the
PGAccess control software.

:Please log in to the administrator account
system again. The data compressing would
be proceeded during the process of login.

i Compiled HTML Help File 454
— 95l KB

P4, mdb
MDE File
107,356 KB

: At this time, Check the installation path of
access control software, you would see the
capacity of original database file has
reduced. (in this example, the database has
been reduced to 107MB and released from
the limitation of capacity).
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