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Since the database of the PGAccess control 
software is using of Microsoft Access 2000, 
there's capacity limit of 2GB. To prevent the 
database reach this limit, the users need to 
form a habit of exporting database and delete 
exported database afterward, or compress 
database regularly to save capacity & speed 
up the database.

For example:1. as left diagram, the software 
will report variety of errors when the database 
capacity is full.

:<Example 1> When the capacity of 
database is full, the PGAccess won't 
support adding of user.

:<Example 2> When the capacity of 
database is full, the PGAccess won't     
support editing of user.
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Instructions: 2. Check the installation path of 
access control software, you would see the 
database file has reached maximum capacity 
2GB 

:Click “ “ on the lower-left 
corner of  desktop.  

:Select "My  Computer "

: Please enter " Local Disk(C:)" folder.
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Instructions: 2. Check the installation path 
of access control software, you would see 
the database file has reached maximum 
capacity 2GB

:Please enter "Program Files" folder

:Please enter " pongee" folder
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Instructions: 2. Check the installation path of 
access control software, you would see the 
database file has reached maximum capacity 
2GB

:Please enter "ADV" folder

:You would see the database of 
PGAccess control software "PGA.mdb". 
Please right-click and select 
"Properties"

8

9

8

9



FAQ: Clear User Access Records and Compress Database

Instructions: 2. Check the installation path 
of access control software, you would see 
the database file has reached maximum 
capacity 2GB

:You would find the database 
has reached maximum capacity 2GB

Instructions: log in to the administrator 
account system 

:Please log in to the administrator    
account system 

Account name: pegasus
Password: pongee
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Instructions: 3. Please use PGAccess control 
software to delete specific period of access 
records.

: Click the " Access records" from menu and 
then select " Show all＂.

: In this example, the database starts from   
3/17/2011 and there're total 345,056 
access records. The following steps would 
guide to delete the record before
11/14/2011.

: Firstly, please use the button from the top-
left screen to export access records as 
text or Excel format for backup.
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Database

Instructions: 3. Please use PGAccess control 
software to delete specific period of access 
records.

:Click the "File" from menu and select  
"Database“.

:Click " General " tab for further setting.

:Tick " Clear access records“. 

:Choose the date of access records you 
want to reserve. (in this example, 
choose 11/15/2011)

:Click " OK " to save the setting.

15

19

17

18

16

15

16 17

18

19



FAQ: Clear User Access Records and Compress Database

Instructions: 3. Please use PGAccess control 
software to delete specific period of access 
records.

:The PGAccess control software 
would response "Data has deleted" 
dialog box, please click "OK" 

:Click the " Access records“ from 
menu again and then select  " Show 
all“.
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Instructions: 3. Please use PGAccess
control software to delete specific period of 
access records 

:You would find out the access 
record starts  from 11/15/2011.22 22
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Instructions: 4. Use PGAccess control software 
to compress the database for further reducing.

:Click the "File" from menu and                  
select "Database“.

:Click " General " tab for further setting.

:Click " Compress Data" 

:Click " OK " to save the setting
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Instructions: 4. Use PGAccess control 
software to compress the database for further 
reducing.

:The PGAccess control software would 
response "confirmed compress" dialog box, 
please click "OK" and then close the 
PGAccess control software. 

:Please log in to the administrator account 
system again. The data compressing would 
be proceeded during the process of login.

:At this time, Check the installation path of 
access control software, you would see the 
capacity of original database file has 
reduced. (in this example, the database has 
been reduced to 107MB and released from 
the limitation of capacity).
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